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PLANNING YOUR
HOLIDAY

GIVE US A CALL 
The quickest and easiest way to organise
the right trip for you is to pick up the phone
and chat to one of us. We will have been to
the places that interest you, and our
straight-talking advice will help cut through
any confusion. 

So when you’re ready, give us a call and
together we will design a trip especially for
you:

In the UK & worldwide on: 

+44 (0)20 8232 9777
In North America toll-free: 

1-800-242-2434
In Australia toll-free:

1-800-995-397
If it is difficult for you to chat on the phone,
please use the make an enquiry page using
our website (expertafrica.com/enquiry).
We will then get in touch with you.

GET A FREE QUOTE  
Once we have arrived at an itinerary that
looks promising, including flights if needed,
we'll send you a free written quote, which
will detail exactly what is and isn’t included
in the proposed trip, and precise costs.

When you receive this, we'll leave you to
think about it for at least a few days before
getting in touch. We will never hard sell or
pressurise you.

We would, though, encourage you to call us
to chat about variations or discuss the trip
further. Sometimes you may want to alter
the trip plan, or the original budget, and if
so we'll send you a free revised quote. In
fact, we'll do as many of these as you like –
but eventually we'll aim to arrive at one
that’s right for you!

Our Notes for Travellers contain all sorts
of useful information on health, visas,

safety, what to pack etc.

Between us, our team of experts spend
about 12 months on the ground in Africa
every year. We carefully research
countries, areas and accommodation
and describe them for you in detail.
None of us work on commission so the
advice we offer is impartial. We only use
our own photos, too, so what you see is
what you get!

GETTING STARTED  
Our brochure and website are packed with
information and ideas to get you started,
based on our experience and knowledge. 

To give you an idea of what’s possible, and
prices, we’ve outlined more than 200
suggested itineraries in these pages and on
our website. All are costed for travel at any
time of year, and in several major
currencies. But all our trips are flexible, and
so ultimately any itinerary we put together
for you will be tailored to your specific
requests.
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MAKE A BOOKING   
When you have a quote for a trip that you
are happy with, and want to go ahead and
book it, we'll ask you to send us a
completed booking form with a deposit. 

We'll then work swiftly to confirm all your
bookings, and slot everything into place.
This can take anything from a day to a week
or so, as communications aren't easy for all
of our partners in Africa – especially those in
very remote corners.

If anything on your itinerary isn't available,
we will call you to discuss the alternatives. If
you choose higher-cost options, then the
price of your trip will increase; if you choose
lower-cost options, then it will decrease. As
usual, we'll explain the choices, and the pros
and cons of the various alternatives.
Normally, by balancing our knowledge of
Africa with your knowledge of what you
would like, we can plan a great trip.
However, if you don't like what we suggest
then you can cancel at any point with no
loss of deposit.

When all the reservations have been
confirmed for a trip that you are happy with,
only then will we finally process your deposit
and issue you with a confirmation invoice. 

With your confirmation invoice we’ll include
country-specific Notes for Travellers, which
cover all sorts of useful information on
health, visas, safety, what to pack etc. For
most trips we will also include a
complementary guidebook – usually written
by members of our team. 

FINAL ARRANGEMENTS    
The balance of your trip is due 10 weeks
before your departure. For late bookings
within this period, we require the full amount
to be paid immediately on confirmation. 

Between one and two weeks before your
departure we’ll send out your travel
documents, incorporating your tickets,
vouchers, and a final information pack, along
with a travel wallet and luggage labels. This
is usually sent by first-class mail within the
UK, or by airmail overseas.

Of course, if you think of more questions
then, or at any time after booking, do feel
free to call us. 

ON YOUR RETURN   
When you get back, we will invite you to
share your experiences in Africa with us.
Your feedback is very important to us at
Expert Africa. It helps us to give better
advice, and our colleagues overseas to
improve how they work. We have also
increasingly found it to be a great resource
for our travellers, helping them to plan their
trips.

We only post reviews from Expert Africa
travellers on our website – and only for
places that we have booked for them, and
we know they have visited. So we can
guarantee that all feedback on this site is
genuine. Furthermore, we publish all our
travellers’ reviews, unedited: the good, the
bad and even the indifferent. We think this is
unique in the travel industry, and it’s
something we’re proud of.


